
 
 

Jacqueline Thomson’s speech at the Hardest Hit Coalition fringe meeting at the Scottish Liberal 

Democrat annual conference, October 27th 2012: 

Good afternoon.  My name is Jacqueline Thomson, I am disabled.  I am also a full-time carer 

for my disabled daughter who has Down Syndrome, Autism and profound learning 

disabilities. 

When I was asked to come along today to speak about how the new Personal Independence 

Payments might impact on both myself and my daughter my first thought was, what do I 

know about PIP?   The answer is very little.  I know PIP is being implemented between 2013 

and 2016, replacing DLA,  and new criteria will be used to assess disabled individuals.  What 

I would like to know is when can disabled individuals expect to receive information on the 

Personal Independence Payments?  

In order to explain how DLA and PIP help when someone has a disability, and the impact it 

could have on both the disabled person and the carer if that income is removed, I thought it 

would be beneficial to let you have an insight into some of the challenges both myself and 

my daughter face on a daily basis. 

After agreeing to come to the conference today my first thought was how do I get here? 

Train – Can’t climb over the gap onto the train; any steps or hills I would not be able to 

manage these; 

 Car – I can’t drive for long distances, it causes me too much pain; 

Someone to drive me here and back home – their car was too low for me to get in and out 

of. They then had to arrange to get a different car which was accessible for me. 

Can I get access to the Centre? 

Are there any stairs or hills? 

Would I be allowed to park on-sight as I can’t walk very far? (especially as security may be 

increased) 

What type of seating would there be?  I need a chair with armrests  (to take the weight off 

my spine when sitting down). 

Where were we sitting?  Was it on a raised platform with stairs?  How would I access this?  

After numerous emails it was advised there are no seats at the conference with armrests  

therefore I would have to bring one with me. 



 
 

This is what I have to do whenever I go anywhere.  You would be amazed how much work 

and time it takes to ensure I can reach a destination without facing barriers which prevent 

me accessing areas of life others take for granted.  This barrier could be something as simple 

as a hill, a set of stairs or not being able to park close to where I want to go. 

I have a disabled daughter and care for her 24 hours a day. She requires constant 

supervision, is at high risk of choking and has very challenging behaviour.   

 Each morning it takes me up to 3 hours to get her out of bed, fed, toileted and dressed (she 

is doubly incontinent and needs changed about 10 times daily).  She has autism and has 

difficulty moving from one point to the next and needs encouraged and motivated 

constantly. 

This morning I had my shower then looked for my clothes.  Miriam had thrown them out the 

window into the garden.  When I went back to the shower room Miriam had turned the taps 

on water was everywhere.  As I can’t bend, trying to dry a floor is extremely challenging.  

She had also taken all her clothes off so I had to start getting her ready, again.   Looking on 

the bright side at least she was not out in the garden.  Otherwise she would have thrown 

the clothes onto the roof, which she does daily. 

All of this is before I have had a cup of coffee. 

As I can’t push Miriam’s wheelchair or run after her if she takes off I need someone with me 

when I take her out.   She has no sense of danger.   

Miriam finds it difficult transitioning from one point to another and it can take up to 30 

minutes to persuade Miriam to get in or out of a car. If we had to pay for a taxi can you 

imagine the extra costs involved? Without assistance both Miriam and I would be totally 

isolated and excluded. 

Over the winter there are additional costs due to 24 hour heating, electricity ,  food delivery  

(as I can’t walk  on icy pavements I have to get things like baby wipes, nappies, food etc 

delivered.)  

I have to undertake a lot of  training  to meet Miriam’s needs which include learning 

Makaton signing, Boardmaker symbols, Autism training, Behaviour Management Training, 

First Aid,  food preparation to prevent choking to name but a few.   

There are constant demands on my time and energy and the costs involved of getting to and 

from hospital/doctors appointments, Social Work meetings, Co-ordinated Support Plan, 

Individualised Education Plan and school meetings and appointments with other 

professionals. Miriam does not sleep much therefore I get very little sleep myself, as 

someone has to make sure she is safe.  I had less than 2 hours sleep last night.   It is 

exhausting and this is every night 7 days a week.   



 
 

A lot of planning is required for everything involved in my daily life and there is such a high 

level of unpredictability when trying to manage Miriam’s challenging behaviour. Despite 

this, even if I am mentally and physically exhausted and experiencing a lot of pain I still have 

to ensure my daughter’s needs are met. 

 Not having any information on Personal Independence Payments, and having another layer 

of unknown factors that could potentially have a huge impact on my life, greatly adds to the 

stress I deal with every day.   

In order to provide services some Councils are taking DLA payments from the disabled.   As 

the DWP provides this payment to enable disabled individuals to access some quality of life 

and independence 7 days a week can anyone confirm if Councils will be obligated to provide 

support to enable disabled individuals to get to and from hospital appointments, social 

events etc as required?   Otherwise this could leave a lot of disabled people isolated and 

excluded within their home.  

As a party you are voting for welfare reform however are you fully aware of the 

consequences of your actions? I know a lot of carers and disabled individuals and quite a 

few are on the brink of not managing at the moment.   Increasing numbers are suffering 

from depression and stress which puts pressure on other budgets like the NHS.   If a carer 

becomes ill who will bear the costs of taking on the caring role? 

Throughout my life I have worked in the shipping industry, insurance and banking services 

and I have run my own business.  Without a doubt the hardest job I have ever done is caring 

for someone with a disability especially when dealing with the restrictions imposed on me 

by my own disability.  There are no 8 hour work days, no weekends off, no annual leave and 

certainly no retirement for me to look forward to.  The only way my job will end is if either 

myself or my daughter dies.         …ends 

 

Hardest Hit Scotland: A coalition of Scottish disability charities is urging disabled people to contact 

their MPs and tell them how the cuts have affected them. The charities are leading the Scottish arm 

of the Hardest Hit Week of Action, which will see thousands of disabled people making their voices 

heard across the UK. 

For more information and to join the Hardest Hit campaign visit: 

https://sites.google.com/site/disabilityagendascotland/  

or:    www.hardesthit.org.uk  

or Join Hardest Hit at: www.facebook.com/thehardesthit  

or follow on Twitter @HardestHitScot  
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