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Roy Cox OBE,
Chair of Sense Scotland

I am delighted to present 
this annual review 
following a year of further 
change, challenge and 
opportunity.

The Board of Sense Scotland was delighted to 
welcome our Patron HRH The Princess Royal 
to perform the official opening of TouchBase 
Lanarkshire and we are delighted with the 
progress being made with TouchBase Ayrshire. 
Families and the people we support tell us every 
day of the wonderful opportunities presented 
by the TouchBase model and we know that the 
£1.5m invested in developing these two centres 
is money spent wisely. We look forward to 
hearing about the plans for TouchBase Dundee 
in due course.

I was delighted that we continued to have a 
number of visits from local councillors, MPs, 
MSPs and indeed on a number of occasions 

Welcome to
Sense Scotland
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from the First Minister of Scotland, Nicola 
Sturgeon, MSP. You are all very welcome and I 
hope that your experience of our services and 
the opportunity to speak with our staff and the 
people we support informs your knowledge and 
understanding of our vital work and the social 
care sector in general. We need your continued 
support.

Sense Scotland continues to receive good 
grades from the Care Inspectorate and this is 
testament to our staff and managers in services 
across Scotland. We salute your commitment 
and your dedication and we recognise that 
many of you have operated above and beyond 
this year in often challenging circumstances. I 
was delighted when our Chief Executive Andy 
Kerr was appointed as Chair of Quality Scotland 
– a reflection of our own commitment to quality 
at all levels.

I am indebted also to my fellow Trustees for 
their hard work and endeavours across audit, 
governance, finance, risk management and 
strategic planning. In particular, I want to 
acknowledge the contribution of a retiring 
Trustee Neil Farquharson who has served 

Sense Scotland since its inception and guided 
us through exciting and challenging times. We 
were delighted when Neil accepted the position 
of Honorary Trustee. We wish him well in his 
retirement and look forward to welcoming him 
to future events and meetings.

The work of Sense Scotland would not be 
possible if it was not for the support we receive 
from our supporters and funders. Our regular 
donors continue to inspire and amaze us with 
their kindness and generosity. Of particular 
mention is the support we receive from the 
Scottish Government across a number of our 
development programmes and we were thrilled 
to receive the continued backing of the BIG 
Lottery Fund with one of the largest awards 
given for our One Giant Leap programme now 
expanding across Scotland.

I hope you enjoy reading our Annual Review 
– Sense Scotland is in good shape and we are 
facing the future with confidence and optimism.
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Andy Kerr
CEO, Sense Scotland

This has been another 
successful year for Sense 
Scotland with fee income 
growing, the development 
of our new TouchBases in 
Lanarkshire and Ayrshire and Care Inspection 
gradings remaining high.

This has also been a year of further challenge. 
Like many in the sector, we continue to be 
challenged by staff recruitment and the 
continuing financial pressures mean we have 
had to maintain a sharp focus on affordability, 
efficiency and the bottom line.

Our accounts this year show the full cost 
of our legacy pension deficit following the 
triggering of the cessation payment. Although 
we are required to show the full amount of 
the deficit in our accounts this year, we have 
agreed a repayment plan to pay off the debt 
over the next 20 years.

I am delighted that the our frontline workforce 
is receiving the Scottish Living Wage, but we 
will need to consider how we address the 
wider consequences on differentials between 
grades to ensure we continue to provide 
progressive career pathways in the sector.

Our staff and volunteers have delivered 
another sterling performance this year and 
I was pleased to work in partnership with 
Unite the Union and the Partnership Forum to 
deliver an innovative and wide-reaching pay 
and benefits increase this year.

We provide high quality services to over 600 
people directly through our core registered 
services; we impact on the lives of over 200 
families every year through our Early Years 
programme; One Giant Leap provides support 
to many young people at a vital stage in their 
lives; and our Family Advisory Service connects 
with over 900 families.

Sense Scotland is reaching into the lives of 
many families throughout Scotland. We are 
driven daily by our core values and by our 
commitment to the people we support today 
and tomorrow.



A space for
everyone
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It’s ten years since Sense Scotland opened 
the doors of TouchBase in Glasgow and the 
success of this pioneering facility is plain for 
all to see.  So we were delighted last year 
when our Patron, HRH The Princess Royal, 
formally opened our second TouchBase in 
Scotland in Lanarkshire.

TouchBase Lanarkshire incorporates the 
Averyon Centre built almost 25 years ago 
by families in Lanarkshire. The extensively 
refurbished facility now offers fully accessible, 
dedicated spaces for art sessions, music, 
and drama. A large extension to the original 
building hosts an exercise wing and a floor 
level trampoline. An additional building offers 
a flexible space for the people we support as 
well as a community space for local groups 
and organisations. Add in an accessible 
kitchen, sensory room and four large 
personal care suites and you get a sense why 
families, staff and the people we support love 
their new TouchBase.



Following closely behind Lanarkshire, is 
TouchBase Ayrshire which has now been 
completed in Ardrossan in a great location 
with views across the marina to Arran in the 
distance. TouchBase Ayrshire will be formally 
opened in September 2017.

Between TouchBase Lanarkshire and 
TouchBase Ayrshire, Sense Scotland will have 
invested over £1.5m of fundraised income in 
delivering these up to date facilities.

And we’re not stopping there. Discussions 
with Dundee City Council are expected to 
complete this year and Sense Scotland will 
begin working with families, the people we 
support and staff in Dundee to plan and 
deliver TouchBase Dundee.

A space
for everyone

Glasgow
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Key to providing a quality service is the quality 
and skills of the staff group in any one service. 
Our SQA Accredited Learning & Development 
Centre has been busy again this year delivering 
a training programme that provided 1,026 
individual staff members with training and 
development opportunities. Over the course 
of the financial year, 14 staff members have 
successfully obtained Scottish Vocational 
Qualifications with a further 33 commencing 
SVQ studies.

The Sense Scotland Business School has been 
re-introduced in the past year. 90 managers 
from services and teams throughout Sense 
Scotland participated in a five week leadership 
development programme. 

Striving for
excellence
 

Sense Scotland continues to achieve high grades 
as a result of inspections carried out by the Care 
Inspectorate. We are rightly proud of the quality 
of service we provide and families agree with us. 
In our annual stakeholder satisfaction survey, 
94% of families rated our care and support as 
good, very good or excellent.

We continue to drive service improvements 
through our Quality Assurance Programme which 
last year carried out 17 audits of services across 
Scotland. The programme of audits is overseen 
by the Audit & Risk Committee and Board 
Members are encouraged to participate in the 
audits throughout the year.  

We welcome the Care Inspectorate’s new focus 
and approach and we will not leave any stone 
unturned when a service receives a grading that 
suggests additional management focus and 
support is needed. 



In addition to providing a range of 
core registered services that offer 
Supported Living, Care at Home, Day 
Support Services, Enabler Services 
and Short Break Services, Sense 
Scotland has an additional set of 
development programmes that offer 
particular groups additional support 
and development opportunities.

Our Early Years Programme, funded by Scottish 
Government, is one such programme and over 
the past 12 months it has supported nearly 200 
families in local communities across Scotland. The 
programme offers advice and support to families 
with a young disabled child in those crucial early 
years. It also connects families to hopefully reduce 
levels of anxiety and isolation and it brings families 
together in a series of family play sessions to build 
supportive networks and create local capacity to 
sustain these newly formed family groups.

Opportunities for all
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Working with a different age group and with a focus 
on transition planning from school to adult life, 
our highly successful One Giant Leap Programme 
is funded by the BIG Lottery Fund. The success of 
this project in Glasgow resulted in an award of over 
£600,000 from the BIG Lottery Fund to replicate the 
project across Scotland. In the past 12 months One 
Giant Leap has become a national programme and 
we now have One Giant Leap groups in Dundee, 
Lanarkshire and Ayrshire. 

Our Partners in Community project continues to 
receive funding from the Scottish Government, 
which allows us to promote and develop inclusive 
communication approaches with local partners. 
Over the past year the project has entrenched 
inclusive communication skills within our local 
community in Glasgow supporting businesses to 
engage well with people who have communication 
support needs. This initiative also led to a number of 
the people we support taking on the role as mystery 
shoppers and sharing their experience of local 
businesses. Festival of

Communication
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Sense Scotland is committed to 
listening to the people we support, 
their families and our staff.
Their views inform our thinking,
our strategy and our plans.

Points of view
In 2016/17, the voice of the people we 
support was strengthened throughout 
Scotland as their consultation forum, Our 
Voice, expanded across Scotland. With 
active groups in Glasgow, Dundee, Aberdeen, 
Ayrshire and soon to be developed in 
Lanarkshire, the people we support are at 
the centre of our planning with individual 
person-centred plans. Regular meetings 
throughout the year with the CEO and 
members of the Leadership Team took place.

The annual Our Voice conference was this 
year chaired and facilitated entirely by the 
people we support. Elections to local Our 
Voice groups were held across Scotland 
preceded by hustings and manifestos 
published by all the candidates.



Our staff representative forum, the Partnership 
Forum, met throughout the year engaging 
with management colleagues and Sense 
Scotland’s recognised trade union, Unite the 
Union. An innovative and far reaching pay 
deal was negotiated and for the first time, 
the Partnership Forum took responsibility 
for issuing and promoting the Employee 
Engagement Survey. A large number of 
new staff representatives were elected 
and a joint training day, hosted by ACAS, 
developed understandings of the role of staff 
representatives and began to identify priorities 
for the forum in the year ahead.

We would welcome your response to the survey by 5pm on:

Monday 5th June 2017

Sense Scotland is a company limited by guarantee.

Registered in Scotland No.147570. Registered Scottish Charity No. SC022097

Your feedback

makes a difference.

Every two years, we ask you to complete a short survey

telling us what you think about working for Sense Scotland.

The survey is completely confidential and should only take 

about ten minutes of your time to complete and the more 

responses we get, the more meaningful and representative 

the survey will be.

The survey will come to you by email or you can fill it in here:

www.surveymonkey.co.uk/r/pointsofview2017

Points
of View

sense
Scotland

Partnership
Forum

StakeholderSatisfactionSurvey 2017
People using services,families and carers

Please note: Throughout this survey, where we say ‘son or daughter’,

this can mean any family member receiving support from Sense Scotland
This survey is available in other formats on request

Please tell us the name of the service where your son or daughter is supportedName of Service:Date:

Management and Leadership
1 = unsatisfactory      2  = weak     3 = Adequate     4 = good     5 = Very good     6 = Excellent

Using the rating above, please indicate your satisfaction from 1 Unsatisfactory to 6 Excellent
1. I am aware that my son/daughter or I can be involved in recruiting management, and 

have opportunities to comment or complain about leadership or management issues.

 1  2  3  4  5  6        
2. I am confident that Sense Scotland staff are involved in contributing to the direction 

and future of the service. (E.g. staff meetings, supervision, staff questionnaires).

 1  2  3  4  5  6        

  

3.  I am confident that Sense Scotland promotes leadership values throughout the 

workforce. (E.g. staff are invited and encouraged to take on additional responsibilities, 

promotion opportunities and to take ownership of the work they do).

 1  2  3  4  5  6        

4.  There are systems in place to involve my son/daughter, myself, and other involved 

people in assessing the quality of service. (E.g. questionnaires, meetings, reviews and 

information provided. I have opportunities to question any areas of Sense’s management of 

my son/daughter’s support). 1  2  3  4  5  6        Please rate the overall quality of Leadership and Management.

 1  2  3  4  5  6 Comments about Leadership and Management

Please tell us what you like about the service.  What works and why?

Please tell us what you do not like about the service, and what we could do to improve this.

What are your hopes and wishes for the future of the service?

Note: Information given in this survey may be used to inform Care Inspectorate 

Self- Assessments and Sense Scotland Quality Assurance Audits, as well as to 

help to improve the quality of Sense Scotland’s services. Please tell us below if 

you do not wish for this questionnaire to be used in any of these ways.

If you would be happy for us to contact you, please give your name and contact 

details below.
 Name
 Tel. No. Email:

Thank you very much for taking the time to complete this survey.

We value your views and use them to shape our future services.

Sense Scotland is a company limited by guarantee, registered in Scotland No. 147570. Registered Scottish charity No. SC022097

What works
Responses in this area were hugely positive. Quality of staff and their focus on people 

being supported to have full lives are the aspects of Sense Scotland’s services which are 

most valued.

What does not work and how can we improve

A large number of respondents left this section blank, or said that there was nothing 

which did not work. We will however, continue to improve communication and address 

challenges with staff recruitment.

Hopes and wishes for the future

The overwhelming theme is this section was to continue to provide quality services in 

the way we always have and to grow and expand Sense Scotland’s services. Areas for 

improvement were mainly around staff recruitment which we are currently working hard 

to address.

Sense Scotland

43 Middlesex Street

Glasgow, G41 1EE

Phone 0300 330 9292 

info@sensescotland.org.uk

www.sensescotland.org.uk

  This publication is available

in alternative formats on request.

Sense Scotland is a company limited by guarantee,

registered in Scotland No.147570, Registered Scottish charity No.SC022097

SenseScotlandCharity
@SenseScotland

Stakeholder Satisfaction Survey Feedback

2016

Absolutely fantastic.

Staff genuinely care about ...

personal/individual needs and

wishes ... we can’t thank them enough.

‘‘

Staff treat my son with the utmost 

respect and that is shown in how 

settled he has become.

The staff have a real empathy to my child’s 

situation. I can tell the staff enjoy spending 

time with my son and ensure that he enjoys 

their activities together.

Beautiful - home from home

Superb facility overall

Leadership and Management are 

excellent , always feel welcome and 

know I can pick up the phone with 

any query or concern.

My daughter has become

a much more confident individual.

The service provides the best care 

for my daughter. I have the utmost 

faith in the staff and management 

and always have.

I fully trust the service.

I feel relaxed when I’m driving home

after dropping him off. 

I know staff will cope with all situations.

Brilliant

 . . . carry on caring

‘‘

‘‘‘‘

Our
survey
said ...

Sense Scotland Annual Review 2016-17  -  13

Feedback from families occurs 
on a number of levels from 
the annual reviews of the 
people supported, to feedback 
from parent groups and family 
forums organised across 
Scotland.

An important mechanism for 
checking the views of families 
is the annual Stakeholder 
Satisfaction Survey. In 2016/17, 
the survey was completed by 
one in four families; a 
significant increase on 
previous surveys but still 
presenting a challenge in 
terms of response rate. 

We are planning a Family 
Conference in November 
2017 at which we will 
explore ways to ensure 
we increase feedback 
from families.



Creative
approaches
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Our Festival of Fun event held annually at 
Lochore Meadows in Fife has now become our 
largest public participation event. With support 
from a host of partner agencies, members 
of the public were treated to a wide array of 
entertainment, information and advice. With 
a diverse range of fun-filled opportunities for 
all the family, the Festival of Fun is now firmly 
established in Sense Scotland’s calendar of 
events.

Following the success of our music technology 
partnership initiative in Glasgow, Sensatronic 
Lab, Sense Scotland received additional financial 
support from Creative Scotland which is allowing 
us to take this innovative project to communities 
across Scotland including Fort William, Dundee, 
Edinburgh, Ayrshire and Lanarkshire. 

The project combines music and technology to 
make music and the arts more inclusive and 
accessible to all.

Our Radio Group led by the people we support, 
continues to create new material and entertain 
new audiences throughout Scotland. In 
Glasgow, staff again supported people to 
participate in the local Christmas Windows 
project in Kinning Park in Glasgow. Our window 
was this year revealed by First Minister Nicola 
Sturgeon, MSP.

With an investment from our Practice Support 
Fund, staff have grown their skills in Graphic 
Facilitation and they are now in demand to 
support consultation events and individual 
review meetings for the people 
we support. Similarly, our 
Arts and Communication 
course which also benefited 
from the Practice Support 
Fund has delivered training 
opportunities to internal and 
external audiences.
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Recognition
and Awards
We were delighted when Quality Scotland 
announced at its Business Excellence Awards 
that Sense Scotland had been awarded the four 
star Recognised for Excellence award. Our strive 
for excellence continues and we will continue 
to subject ourselves to external scrutiny 
and assessment of everything we do. Sense 
Scotland is now one of only a small handful of 
social care providers to achieve this business 
excellence award.

Our own efforts were more than matched by 
the people we support, who this year excelled 
across many categories at our now annual 
ASDAN Awards ceremony. Recognised as a 
Centre of Excellence for delivering ASDANs, 
Sense Scotland is now supporting over 50 
individuals to achieve ASDAN awards in 
recognition of considerable achievements 
in their own areas of vocational study and 
learning.  

Recognised for Excellence
- 2016

®E MQF
4 star
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Not to be outdone, our Annual Staff and 
Volunteers Awards night remains a highlight of 
the year. We continue to recognise the fantastic 
commitment of our staff and volunteers, 
both in terms of the exceptional contribution 
they make, their length of service with Sense 
Scotland and the effort they put in to developing 
their skills and gaining new qualifications.

Sense Scotland’s shops were also recognised 
this year. Eight of our stores in the West of 
Scotland achieved REVOLVE accreditation in 
recognition of their commitment to sustainable 
retail. To achieve certification we had to 
commit to continuously meet high standards 
across customer care, shop layout, preparation 
of goods for re-use, testing of goods and 
health and safety. Staff received training in 
merchandising and customer care, and all shops 
received visits from mystery shoppers.
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Fundraising and
our supporters
It’s been a year of innovation and 
change for our Fundraising efforts as 
we adjust to changes in regulation 
and regulatory practice across the 
sector.

Our newly established Face-to-Face 
fundraising team continues to attract very 
positive feedback from members of the 
public and our regular donors continue to 
amaze us with their generosity and kindness.  
Competition for support from Trusts and Funds 
has increased significantly but we have still 
managed to secure substantial funding to 
allow new projects to be delivered.

Fundraising events continue to be mixed in 
their success with the Ladies Lunch a highlight 
and our Reindeer Run will be returning again 

this year as we seek to build up a committed 
participant base for this fun event.

Overall, we received just under £2.3m in the 
past 12 months in donations and legacies.

In tough trading environments on the high 
street, Sense Scotland’s shops continue to 
hold their own. New locations in Perth and 
Kirkcaldy have allowed our shops to expand 
their upcycling efforts to include larger items 
of furniture which are proving popular with 
our loyal customer base. We continue to 
seek out opportunities for temporary pop-
up shops and we now have a network of 
20 shops across Scotland raising £1.2m of 
income in the past 12 months. Our shops 
would simply not be viable if it was not for 
the incredible commitment of our volunteers 
who attend week in week out and who make 
sure the customer experience is positive and 
worthwhile. We owe a huge debt of gratitude 
to them all.
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International 
Reach
Sense Scotland has always recognised that 
disability has no boundaries and there are 
many communities in developing countries 
whose challenge in supporting disabled children 
and adults is much more acute than ours. 
We continue to support the work of our sister 
organisation Sense International and are active 
in Bangladesh where, with our partners, we are 
working with parents, communities, local leaders, 
teachers and governments to ensure that those 
with visual and hearing impairments, those who 
are deafblind and disabled are brought into 
society and to the education system. In so doing, 
we are positively changing cultures and affecting 
the lives of thousands of people in Bangladesh.

Centre for
Disability in
Development

Bringing hope, dignity and meaning to life

C
D

D

sense
International



    Looking to the future our plans will include:

 • Retaining current services and grow sustainably 

 • Continue the roll out of One Giant Leap

 • Continue to invest in staff skills and training

 • Focus on appropriate cost reduction 

 • Improve Care Inspectorate Grades 

 • Focus on Services in Stress 

 • Effectively recruit and retain staff 

 • Reduce our agency use and costs further

 • Develop our successful shops 

 • Deliver TouchBase Dundee 

 • Improve our Stakeholder Engagement 

 • Host a Family Conference

 • Improve our links to key political stakeholders 
  nationally and locally

 • Continue to develop our Board

Future
Plans
We have reviewed those objectives and 
our progress towards them, as well as our 
internal and external operating environment, 
twice this year with the Trustees and 
Leadership Team of Sense Scotland. Those 
reviews, as well as regular monitoring reports 
to the Board of Sense Scotland, focus on the 
key projects which are designed to achieve 
our ambitions.

Our main objectives for 
the year continue to 
be those set out in our 
Strategic Plan for 2016
to 2019.
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Trusts 
A M Pilkington Charitable Trust
Aberbrothock Skea Trust
Alexander Moncur Trust
Andrew Paton’s Charitable Trust
Ann Jane Green Trust
BBC Children In Need
Big Lottery Fund
Callendar Charitable Trust
Helen A Reid Charitable Trust
Highgate Charitable Trust
John Napier’s Trust
Kinburn (St Andrews) Charitable Trust

Lloyds TSB Foundation for Scotland
MEB Charitable Trust
Miss Anne R Jolly’s Charitable Trust
Miss E C Hendry’s Charitable Trust
Mrs Janet T Isles Denny  Trust
Nancy Brown’s Charitable Trust
Peter Brough Bequest Fund
Peter Coats Charitable Trust
PF Charitable Trust
Postcode Local Trust
Provincial Grand Lodge of Glasgow & West of Scotland
Saints and Sinners Club of Scotland
Santander Foundation
Sir James Miller Edinburgh Trust
Stuart Trust
Sylvia Aitken Charitable Trust
Talteg Limited
The Anderson Burgess Charitable Trust
The Appletree Trust
The D’Oyly Carte Charitable Trust
The Dunclay Charitable Trust
The Ecton Charitable Trust
The Gamma Trust
The Gemmell Bequest Fund

Thank
You
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The Geoffrey Clark Charitable Trust
The James Wood Bequest Fund
The Jennie S Gordon Memorial Foundation
The JTH Charitable Trust
The Leng Charitable Trust
The Maidenwell Charitable Trust
The Margaret Murdoch Charitable Trust
The Martin Connell Charitable Trust
The Merchants House of Glasgow
The Mugdock Children’s Trust
The New Maclay Murray & Spens Charitable Trust
The Paul Charitable Trust
The R J Larg Family Trust
The Robertson Trust
The Ronald Miller Foundation
The Russell Trust
The St Katharine’s Fund
The Trades House of Glasgow-Commonweal Fund
The W.M. Sword Charitable Trust
W A Cargill Fund
W.G. Forsyth Fund
William Grant & Sons Ltd
William S. Phillips’ Fund
Wolfson Foundation
Yorkshire Building Society

Funders
Aberdeen City Council
Community Food and Health (Scotland)
Creative Scotland
Glasgow City Council
Edinburgh City Council
NHS Greater Glasgow & Clyde
NHS Tayside
Scottish Natural Heritage
South Lanarkshire Council Integrated Care Fund

Scottish Government:
Children, Young People & Families Early Intervention Fund
Equality Fund
South East Asia Development Programme
Voluntary Sector Development Fund
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Sense Scotland is a company limited by guarantee.
Registered in Scotland No: 147570
Registered Scottish Charity No: SC022097

Find out more about Sense Scotland:
phone 0300 330 9292

email   info@sensescotland.org.uk

visit    www.sensescotland.org.uk

  @SenseScotland        SenseScotlandCharity        SenseScotlandCharity

Patrons: HRH The Princess Royal and The Duchess of Sutherland
Honorary Patron: Mary, Dowager Countess of Strathmore LLD DL. Recognised for Excellence

- 2016

®E MQF
4 star

Central Region,
West Region
& Head Office
Touchbase Glasgow
43 Middlesex Street
Glasgow, G41 1EE
Phone: 0300 330 9292

East Region
Office 7
Castleblair Business Centre
Fullerton Road
Queensway Industrial Estate
Glenrothes, KY7 5QR

Phone: 01592 752005

North East Region
The Gatehouse
Quarry Road
Northfield Industrial Estate
Aberdeen AB16 5UU

Phone: 01224 695510

Tayside Region
Sangobeg House
4 Francis St
Dundee DD3 8HH

Phone: 01382 883520


